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Insight Story: 

6 Things I’ve Learned About 

Life by Working With Hospice 
When people find out that I volunteer to visit hospice patients the reaction is 
often less than positive. 
There is a general distaste and fear surrounding death. It’s hard for many to 
understand why anyone would seek out experiencing that on a regular basis. 
“Why don’t you work with children or something a bit more uplifting?” I’ve 
heard before. 
Yes, the people I visit are facing the most difficult event we will face in life. But, 
I can tell you that nothing is more uplifting than seeing all the falsities of life 
stripped away. What remains is simply the beautiful human being and sacred 
soul that we all are. We spend so much time distracting ourselves, entertaining 
ourselves and even deluding ourselves during our lifetime. 
When the end of life is near all of that falls away. People get real. What really 
matters rises to the surface, and quickly. Here is what I’ve been fortunate 
enough to learn. 
1. Much of what you think matters now won’t matter later 
When I enter a patient’s room I notice that there are very few furnishings 
around. The room is very simple. There may be a few books. More than once 
I’ve seen a bright piece of dime-store poster board covered in family photos, 
held together with scotch tape. 
What matters in the end is family, friends and the memories you share. The 
story of your life matters. Not what toys you’ve accumulated or how you’ve 
decorated your house. 
Simple is where we all end up. Maybe we should try simple on for size a bit 
sooner. 
 

(Continued on Page 6) 
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Meet Our Team: 

Hospice’s 

Administrator 

As many have heard throughout the 6 county 
service area that Hospice of the Plains currently 
serves, Deb Rogers has been named the new 
Administrator.  She brings to the position her 
passion and dedication to the Hospice of the Plains 
mission to maximize the person's quality of life by 
providing supportive services (physical, social, 
spiritual and emotional) to patients, their families 
and significant others through a team approach.  
She believes that everyone in the organization is a 
vital part of the team, giving everyone a chance (and 
a voice) to be included in many of the steering 
committees she has formed since being named 
Administrator.  Prior to her being named the 
Administrator, she was a Registered Nurse and 
Assistant Director of Nursing with Hospice of the 
Plains.  

Akron, Colorado is home for Deb, where she 
resides with her husband on their farm.  She is very 
active and known in her community.  When Deb 
isn’t working she is spending time with her husband 
or 2 college aged boys.  Deb believes strongly in 
family values and quality, uninterrupted time and 
encourages all Hospice of the Plains employees to 
spend time with their families and friends.  One of 
her favorite destinations is South Padre Island, 
Texas.  Making memories while in South Padre 
Island on her yearly vacation with her husband, 
allows this busy administrator time to relax, unwind 
and recharge.   

 

“Making memories while 

in South Padre Island on 
her yearly vacation with 

her husband, allows this 

busy administrator time 
to relax, unwind and 

recharge.” 



 

  

Myth #1: Hospice is just for cancer patients. 

Fact #1: Hospice services are available to any 
individual with a late-stage illness, including 

heart and lung diseases, renal failure, and 
many other life limiting diseases. 

Myth #2: Hospice care is provided only in a 
long term care facility.  

Fact #2: Hospice can be provided while in the 

long term care facility but can also be provided 

to individuals who wish to stay in their homes 
with a caregiver.  Hospice care follows 
individuals to anywhere they call “home”. 

Myth #3: Hospice is only for those people who 
are in their last days of life. 

Fact #3: Hospice care, at any stage, can 
lighten the burden.  However, the patients and 
families benefit most when hospice services 

are begun as soon as an individual learns of 
their terminal diagnosis.   

Myth #4: Hospice is for patients who have “no 

hope”. 

Fact #4: Going onto hospice services doesn’t 
mean that death is imminent.  In fact, many 
families report that once their loved one 
entered into hospice and received assistance 

from their hospice team, their morale 
improved and the patients and families had 

more quality time and better end-of-life 

experiences.  

Myth #5: Hospice care is expensive. 

Fact #5: Hospice services, including 
medication and equipment related to the 

terminal diagnosis, are completely covered 
under the Medicare/Medicaid Hospice Benefit.  

Most private insurance companies also offer a 
hospice benefit.   

Myth #6: Hospice is only for the elderly. 

Fact #6: Hospice is available to people of all 

ages who have a life expectancy of 6 months or 
less if the illness runs its normal course. 

Myth #7: You can’t contact Hospice of the 
Plains until your physician suggests hospice 
care.   

Fact #7:  Anyone may call at any time to get 
more information regarding Hospice of the 
Plains and talk with one of our knowledgeable 

staff members at no obligation.  Ultimately, a 
physician’s order is required for admission to 
Hospice of the Plains services.   

Myth #8: You must give up your regular 
primary care physician. 

Fact #8: Hospice of the Plains team members 
work closely with your primary care physician 
to ensure you receive the best care and 

symptom management for end-of-life.  Your 
Hospice of the Plains team includes a medical 

director (MD), skilled nurses & aides, social 
workers, chaplains, bereavement coordinators, 

and office support. 

Myths vs. Facts 

A VOLUNTEER 

 You ask why we volunteer! 

It’s not for money, nor for fame; 

It’s not for any personal gain. 

It’s not for love of fellow man; 

It’s just to lend a helping hand. 

It’s just to give a little self, 

Something you can’t buy with wealth. 

It’s not for medals won with pride; 

It’s just for the feeling deep inside. 

It’s that reward deep in your heart; 

It’s a feeling you’ve been a part 

Of helping others far and near. 

That’s what makes me a 

VOLUNTEER! 

Thank you to our current volunteers!      

If you or someone you know is interested in becoming a Hospice of the Plains volunteer please contact:  

 970-332-4116 or 970-526-7901 for more information!!! 



  

Part of the Hospice Team: 

Social Workers in Hospice  

Hospice of the Plains social workers are trained to assist patients, families and caregivers during the 
end-of-life journey, and help in immeasurable perceptible and imperceptible ways.  Below are just 
some of the ways that Hospice of the Plains social workers provide support.  

⸭ Assist patients and families/caregivers in developing an individualized plan of care to meet 
goals set forth at admission 

⸭ Assist patients and families in understanding the role of hospice and the patients Hospice of 
the Plains team 

⸭ Guide patients in their transitions from one living environment to another (i.e. from home to 
a skilled nursing facility) 

⸭ Assist in finding caregivers if the patient is unable to stay alone 
⸭ Educate and support patients and families in their changing roles, including the families role 

as caregivers while assisting them in finding support to maximize their strengths 
⸭ Providing empathetic listening and communications to families to discuss their fears openly 

and without judgement 
⸭ Discuss and provide information about advanced directives (DNR/Full Code) and assist with 

completion 
⸭ Implement community resources fitting each patient/family’s unique situation and assist in 

setting these services up (i.e. Meals on Wheels, Lifeline, Connecting with Hospice of the 
Plains Volunteer Coordinator for volunteer services, etc) 

⸭ Prepare patient and family with information to help prepare them for the time of death, 
including discussions of their wishes at the time of death 

⸭ Keep family updated on patient’s current clinical status 
⸭ Advocate for patients’ needs 

Bringing To Your Attention 

In recent months it has been brought to Hospice of the Plains attention that there is a letter 

circulating requesting money for hospice.  This letter is not associated with our organization and is 

believed by authorities to be  a scam/phishing letter to lure readers into donating money to a local 

hospice organization.   Hospice of the Plains will always identify themselves in any mailings or 

phone calls.  Please pass this important message along to friends and family!   

 



  

HOSPICE 

RECOGNITION: 
Recognizing those who make an 

impact through their volunteering 

Hospice would like to take a moment to 

recognize not only our Hospice of the Plains 

Volunteers but also our local 4H, HOSA, NJC 

Volleyball and Hospice of the Plains friends & 

family members who volunteer at events 

including the Elk’s Auction and Haxtun Cajun 

Boil.   

THANK YOU! 

 High Plain 4H 

 Willard Wildcats 4H 

 Paoli Hustlers 4H 

 Broken Spur 4H 

 
 

 NJC Volleyball 

 
 

 HOSA – NJC 

 
 

 Hospice of the Plains Volunteers 

 
 

 Hospice of the Plains Friends & Family 

Members 

UPCOMING EVENTS: 

⸭ July 4th – All Hospice of the 

Plains offices will be 

closed.   

 

⸭ Wray Daze: 

o Friday Fun Night 

o July 27, 2018 

o Ring Toss Booth & 

Food Booth 

 

⸭ Golf Tournament:  

o Wray Golf Course 

August 25, 2018 
 

⸭ Grief Support Group:  

o Brush: September 

2018 
o Sterling: Late 

September 2018 

** Please watch for flyers & our 

Facebook Page for updates** 
 

⸭ Volunteer Trainings: 

o Sterling: September 

o Wray:  September  

** Please watch for flyers & our 
Facebook Page for updates** 

 

⸭ September 3rd  – All Hospice 

of the Plains offices will be 

closed.   

 Ways To Donate: 
 

3.  

Donate while you shop!  
4.  

 

Donate through our secure 
PayPal Account 

5.  

 

Donate by check or cash in 
person or via the mail 

 

 

Receive a 25% STATE TAX 
CREDIT for donating To the 
ENTERPRISE ZONE.  Please 
call 970-332-4116 for details 

1.  

 

Donate through Network 
for Good through Facebook 

2.  
  

 



  

Insight Story: 

6 Things I’ve Learned About Life 

by Working With Hospice 

 2. You don’t need to be anything spectacular 
When visiting a patient I don’t feel the usual social pressure to be anything in particular. I don’t need to be witty, pretty, well-
dressed, or smart. I don’t need anything fascinating to start a conversation about. 
I just need to show up with an open heart willing to be present in a connected way with another human being. To simply 
care. To lift and hold them up if even for a short while. To let them know someone is there with them, there for them. 
3. We have so much to learn from each other 
Everyone you encounter has something to share that can enrich you. If you let your guard down and get vulnerable with 
people you can learn what they have to teach you. Regular daily life is usually resistant to this. 
But end of life brings a willingness to show up more vulnerable and with immediacy. 
Through the power of stories and laughter, through love and perspective we can all learn. We can grab onto our lessons with 
more ease by leaning on each other. 
4. When words fail you touch matters 
So many times we try to come up with the right magical words to say. Sometimes there are no words. That’s what the gift of 
touch is for. 
I recall one moment in particular visiting a patient with my son. She was very distraught, visibly upset and could not stop 
crying. My son didn’t hesitate. He just leaned right in, bent down and gave her a great big hug.   
He just kept hugging her and told her it would all be alright. He did more in that moment than some of us adults could 
muster in similar situations. 
Don’t let your fear paralyze you. Just hug or reach out and hold a hand. Our touch speaks what our words can never say. 
5. What we do here in our life matters more than we can ever know 
One of my patients my boys and I visited for several months. I often wondered if she even liked us being there. Sometimes 
she seemed glad. Other times I really couldn’t tell. 
One night I got the call that she was very close to passing. She had almost no family so I made sure I got there to see her that 
night. I was not sure she even knew I was there, but I stayed a while. The next day we received a phone call that she passed 
on in the morning. 
About two years later I had my first (and only) spirit encounter. I recognized her essence immediately. I wondered why she 
came to see me, and of course why this was happening. 
She only said one thing to me. “Thank you.” Over and over again she just kept saying “Thank you.” 
At first I resisted her sentiment, telling her with my thoughts it was nothing really, and telling her I didn’t really do that much. 
That’s what I believed. She kept saying “Thank you” to me over and over again until finally I accepted her words with “You’re 
welcome.” She then left and never returned. I wasn’t scared, and I never feared she would return. She seemed to have said 
what she came to say. 
That encounter is what let me know that what we did mattered. What we all do matters. The little things are big things. You 
never know how big of a difference you’ll make by the smallest gesture. So, we should never hesitate to extend even the 
smallest gesture of kindness. You can’t know how much it will mean to others. 

6. Joy can be found anywhere 
Even in the most difficult of times there is still joy, love and even laughter to be found. Embrace all of it as it comes. 
As many difficult times as I have witnessed in these situations, the fear has by far been outshined by the great love 
I’ve seen, and the faith and peace I’ve witnessed. 
If you’ve ever had an experience with hospice I hope the experience was uplifting to your soul at a difficult time. If 
you’ve ever considered getting involved I hope this may spark an action in you. 
And I hope that this could shed a new light that the end of the journey can be every bit as beautiful as we embrace the 
beginning of the journey to be. 
 

Source:  Hafner, D. (2015, March 6). 6 Things I've Learned About Life by Working With Hospice. The Huffington Post, THE BLOG.  

 

 



 

 

  

● ● ● 
The death of someone loved changes our lives forever.  And the movement from the “before” to the “after” is almost 
always a long, painful journey.  From my own experiences with loss as well as those of the thousands of grieving people 
I have worked with over the years, I have learned that if we are to heal we cannot skirt the outside edges of our grief.  
Instead, we must journey all through it, sometimes meandering the side roads, sometimes plowing directly into its raw 
center. 
 
I have also learned that the journey requires mourning.  There is an important difference, you see.  Grief is what you 
think and feel on the inside after someone you love dies.  Mourning is the outward expression of those thoughts and 
feelings.  To mourn is to be an active participant in our grief journeys.  We all grieve when someone we love dies, but if 
we are to heal, we must also mourn. 
 
There are six “yield signs” you are likely to encounter on your journey through grief—what I call the “reconciliation 
needs of mourning.”  For while your grief journey will be an intensely personal, unique experience, all mourners must 
yield to this set of basic human needs if they are to heal. 
 
Need 1:  Acknowledging the reality of the death 
This first need of mourning involves gently confronting the reality that someone you care about will never physically 
come back into your life again. 
 
Need 2:  Embracing the pain of the loss 
This need of mourning requires us to embrace the pain of our loss—something we naturally don’t want to do. 
 
Need 3:  Remembering the person who died 
This need of mourning involves allowing and encouraging yourself to pursue this relationship. 
 
Need 4:  Developing a new self-identity 
Many people discover that as they work on this need, they ultimately discover some positive aspects of their changed 
self-identity.  You may develop a renewed confidence in yourself, for example. 
 
Need 5: Searching for meaning 
This is normal and part of your journey toward renewed living. 
 
Need 6: Receiving ongoing support from others 
The quality and quantity of understanding support you get during your grief journey will have a major influence on your 
capacity to heal. 
 
Hospice of the Plains offers grief and bereavement services for 13 months after the loss of a loved one.  We also offer 
community grief support groups throughout the year.  Be sure to watch our Facebook page for updates on upcoming 
dates and times.  If you or someone you know is in need of grief or bereavement services, you may also contact one of 
our Hospice of the Plains offices to inquire about grief and bereavement services.   
Cassie @ 970-332-4116  or  Deb N. @ 970-526-7901 

● ● ● 

 Source:  Wolfelt, A. D. (2016, December 14). The Journey Through Grief: The Six Needs of Mourning. Retrieved  
     from https://www.centerforloss.com/2016/12/journey-grief-six-needs-mourning/ 

 

By: Dr Alan D. Wolfelt, PhD 



 

 

Hospice of the Plains 

615 West 8th Street 

Wray, CO 80758 

 

ADDRESS 
615 West 8th Street 
Wray, CO 80758 
PHONE: 
970-332-4116 
FAX: 
970-332-4102 
E-MAIL: 
Info@Hospiceoftheplains.org 
 

Hospice of the Plains Locations 

ADDRESS 
100 Broadway Suite 1A 
Sterling, CO 80751 
PHONE: 
970-526-7901 
FAX: 
970-526-7902 
E-MAIL: 
Info@Hospiceoftheplains.org 

 
BRUSH WORKSTATION: 

PHONE: 
970-842-6060 

FAX: 
970-842-6061 

 


